
Appendix VII       Action Flow Chart 
 
 
                                  Manager responsibilities (sect 4) 
  
          Person notifies manager (sect 7)    
                          

Manager actions  (sect 6) 
 

Member of staff observe other staff - either/or 
 (sect 8) 
 
 
Person notifies WBTL  (sect 7)                   OH  actions  (sect 6) 
 
 

           Return to work   (sect 9)  
 
 
           Training   (sect 10) 
 
 
            Risk assessment (sect 11) 
 
 
            Dealing with Stress related absence (sect 12)  
 
 

 
Undue pressure 

 (excessive stress) 


